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FILLING THE GAPS



CREDIT MANAGEMENT 
Would you lend your lawnmower to the neighbour you know is not going to return it for months? Deciding on which customers to
extend trade credit to is kind of the same thing: you need to know who you’re dealing with. 

A proper onboarding process with a thorough assessment of any potential risks and then defining appropriate credit terms is the basis for a much easier
path ahead. Esker’s Credit Management solution retrieves data directly from your preferred credit bureau and displays this information on the customer
profile or credit application for review by the decision-makers. Goods and services are delivered to the customer faster when you have the correct
contact, billing and shipping information. And with everything going so smoothly, there will be a lot of new customers to onboard. Letting an automated
credit application do the brunt work takes the pressure off of the AR staff. Here are the steps that no longer need to be performed manually with an AI-
driven automation solution:






Getting the invoice to the customer is often not as straightforward as you think, even though pigeons, horses or snails are no longer
involved. 

Now that the days of exclusively paper-based transmission are over, delivery methods vary from email to fax to EDI, etc. Add to that the steadily increasing
e-invoicing regulations and standards in a growing number of countries, and you end up being constricted by the multiple choices or by individual
customer demands. Automated invoice and statement delivery allows you to streamline billing and document archiving on your end, all while
maintaining compliance and respecting the delivery preferences of your customers. Esker’s Invoice Delivery solution checks all the boxes for simple yet
accurate invoice processing:




INVOICE DELIVERY



PAYMENT
Now that the invoices have been sent and correctly delivered, it’s time for the fun part: getting paid! 

The payment capabilities built into Esker's solution make this part easy. A wide range of online payment methods are directly available on the
customer portal (e.g., cards, direct debit, etc.), offering your customers visibility on their accounts statements and the ability to retrieve and pay
invoices with only a few simple clicks. For you, the vendor, this means enhanced visibility on payments: real-time information on when the payment
was made or scheduled — before the money even hits your bank account. We’ve all been there: you want to make a payment, but after the third
time you've entered an incorrect account number or password, you just give up and try again some other time. Your customers are people, too. So
make sending a payment easy for them. The money will hit your account faster, since it works the first time around and nobody has to struggle with
different interfaces. Esker’s Payment solution offers multiple support services to facilitate making a payment:






Stuff happens, so being prepared and having the ability to adjust accordingly are the best ways to deal with those kinds of situations. 

Certain industries, such as the consumer goods and food & beverage sectors, function in ways that require a lot of management and
many precautions. Damaged products, faulty deliveries, errors in pricing etc. can cause customers to request — or unilaterally apply —
deductions or reimbursements. 
Not only does it require valuable time and brain power to investigate each claim or deduction and then carry out a validation and
approval process, but research has shown that this process can also be costly1 . Deciding not to investigate has its own cost: up to 10%
of sales revenue is lost annually to unjustified write-offs. For claims stemming from a short payment, Esker identifies the remittance
during the cash allocation process and automatically relays the operation to its Claims & Deductions solution, immediately starting the
investigation process. Esker automates the entire process, from claim creation, to supporting document data extraction and validation,
approval processing and ERP reconciliation. Esker's Claims & Deductions solution manages both customer product claims and financial
deductions by:

CLAIMS & DEDUCTIONS



COLLECTIONS MANAGEMENT
The last step is a crucial one: collecting the payment. If things don't go as planned, you will need to stay in contact with your
customers throughout the process. 

However, trying to stay on top of who needs to be contacted when is nearly impossible when dealing with huge spreadsheets or an
overflowing inbox. Esker’s Collections Management solution removes errors and misunderstandings by prioritising aging invoices and
collections calls, emails or letters, and avoiding the resending of account statements or duplicate invoices. The collections strategy
can now be backed up by AI-driven payment behaviour analysis that suggests prioritisation based on multiple factors. This provides
increased visibility through payment predictions and collections forecasts as well as deeper insights that enable strategy adjustments
and risk prognosis. Esker's AI-powered capabilities will enable your business to: 



SMALL CHANGES, BIG EFFECTS
End-to-end process optimisation not only improves the efficiency of business processes but also builds stronger relationships
between customers and suppliers. Embracing a culture of positive-sum growth allows the entire business ecosystem to flourish,
with Esker’s Accounts Receivable solution suite enabling businesses to be a driver for meaningful change. The secret sauce for
optimal performance, however, comes from the unified interface across multiple solutions. The visibility offered from A to Z across
the entire process in one single solution allows for monitoring each step of the way. Esker's solution suite provides not only the
“classic” advantages of AR automation, such as:

OPTIMISATION of all AR processes
and resources, saving time and
enabling more strategic allocation of
resources and time spent.

PERFORMANCE IMPROVEMENTS for
KPIs like DSO, CEI, reductions in
overdue invoice amounts, past due
amounts.

SECURED & INCREASED sales
revenue by preventing payment
defaults, being able to better
anticipate credit risk incidents and
getting paid faste

..but also offers a comprehensive experience with intelligent dashboards
and customer information management, taking automation to an even
higher level with benefits for the entire business ecosystem. From credit
management, e-invoicing and simplified payment over cash application, to
claims and deductions and collections management, Esker automates and
connects each step of the invoice-to-cash process to improve overall
efficiency, provide visibility to monitor cashflow and elevate the customer
experience. 



EVERYONE WINS WITH DOCUFLOW



ABOUT DOCUFLOW...
Docuflow is a UK based provider of On-Premise and “Cloud”. Accessed on demand software for finance and customer service
professionals, we help to strengthen collaboration, by automating the cash conversion cycle using the very latest technologies available.
This in turn creates trust with our customers and their suppliers. We help our clients improve their cashflow, automate repetitive tasks,,
become more efficient and develop new “finance” skills by using technology which removes paper and manual approval processes. Our
software solutions will integrate with virtually any ERP and existing accounting system, providing additional value and further
improvement to any existing investments. 
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