
The digital data capture platform.



Paperless or paper-lite 
data capture
INKWRX™ is a digital data capture platform that’s 
been at the forefront of mobile data capture for more 
than 10 years.

It enables you to create the forms you need and 
capture the data you need in a format that’s perfect 
for your back office operation.



CAPTURE

CONTROL

CREATE

INKWRX™ is the quick and simple way to 
create e-forms for data capture with either 
tablet or digital pen and paper.

The single solution product means you can 
publish the same form for tablet or digital 
pen or both and it boasts a number of 
integrated features.

Fast, flexible and fully integratable



Simple drag-&-drop interface

We’ve made form creation really easy - if you can use 
Microsoft Office, you’ll have no problem creating, styling 
and publishing new forms.

Choose from graphical or converted data elements 
when designing your forms - or combine both on the 
same form.

Create new forms from scratch.

When you’ve created your form, you can test and 
then publish it to a Tablet or Digital Paper - making it 
available for your registered users.

Web based platform - gives you total control

INKWRX™ enables adminstrators to manage every 
aspect of data capture including User, Form and Device 
Management.

Rapidly create User accounts with individual access 
permissions based on job roles and create/maintain 
specific Groups based on user needs.

Configure workflow preferences to optionally attach a 
PDF of e-forms and receive / view / manage XML or
CSV data files.

Capture data on a tablet or with digital pen and paper

INKWRX™ is a unique single solution that enables you to 
publish your business forms for Tablet users or Digital Pen 
and Paper.

The INKWRX™ App provides a really easy platform for 
users to complete, save and send business forms - linking 
seamlessly with your backoffice systems.

INKWRX™ digital pen and paper is equally seamless. 
Using your self generated digitised paper and digital pen, 
forms and data are instantly sent via pairing with a mobile 
device.

Both solutions enable users to attach photos to forms 
prior to processing.

INTUITIVE FORM 
DESIGN

MANAGEMENT
& INTEGRATION

PUBLISH TO GLASS  
OR PAPER

Create new forms, edit existing or 
disable unwanted forms.
The list view shows the current status - 
i.e. Design, Test, or Live mode.



Improved workflow.
Better customer service.
Great financial savings.



INKWRX™ - Better for your workforce

Removes the drudgery of managing 
paperwork.

No scanning, faxing or posting of  
completed forms.

Mobile staff have more time to focus on their  
core tasks.

Admin staff no longer have to work out 
content of damaged or spoiled forms.

INKWRX™ - Better for your business

Data capture and input reduced from average 
of 10 days to 10 minutes.

Improves customer service and reduces 
disputes.

Enables faster invoicing and payment - 
Improving cash flow.

Cloud based solution removes the need for 
capital investment.

INKWRX™ - Better for the environment

Reduces or eliminates the need for paper -  
saving trees.

Reduces or eliminates transport and postage 
costs - cutting carbon emissions.

Reduces the need to mobile workers in the 
field to return to base.

Helps organisations meet their CSR goals.

BETTER FOR YOUR 
WORKFORCE

BETTER FOR YOUR 
BUSINESS

BETTER FOR THE 
ENVIRONMENT

INKWRX™ - Better for your budget

Eliminates postage, transport and storage 
costs of completed forms.

Eliminates costs of data input from complete 
paper forms.

 Reduces costs of accessing information on 
completed forms.

 Improves accuracy of data.

BETTER FOR 
YOUR BUDGET

250
AVERAGE SAVINGS PER 
INKWRX™ USER PER MONTH

£ 20
IMPROVEMENT IN 
PRODUCTIVITY WITH INKWRX™

% 10
AVERAGE TIME TO PROCESS 
AN INKWRX™ FORM 

minutes
ENERGY SAVINGS PER 
INKWRX™ USER PER DAY

30%

10x typical Return On Investment 
users report after 12 months 
use of INKWRX™.

“�We�could�see�straightaway�that�it�would�dramatically�cut�down�our�engineers’�
calls�and�free�up�the�service�desk.�We�get�full�and�accurate�data�back�from�the�
field�virtually�in�real�time�using�a�system�that�is�easy�to�implement�with�almost�no�
training.” 
 

Tony Wortley Service & Logistics Manager, 
Gunnebo (Global security solutions provider)



Thinking through all the savings you can make can take 
a bit of doing. That’s why we offer a free “return on 
investment” audit.

One of our experts does all the hard work for you, and 
helps you make the business case. We’ll look at the 
current true cost to your operation of capturing and 
processing data from the field, sending it back to base and 
then rekeying it.

Many of our clients have embarked on the route to 
be Paperless – others are aiming towards a Paperlite 
operation. The beauty of INKWRX™ is it offers the 
potential for both – or even a mixture of each.

We believe this gives you the opportunity to integrate 
INKWRX™ exactly how you need it now… and also have 
the flexiblity to evolve your data capture approach as you 
operational needs change.

Clients who want to unlock the significant value of 
INKWRX™ but have specific mobile working challenges 
can benefit from our Full Service Team.

Our dedicated team bring an extensive knowledge of 
many vertical markets and will work directly with key 
stakeholders or in association with existing IT suppliers.

FREE RETURN ON 
INVESTMENT AUDIT

COMPLETE MOBILE 
WORKING SUPPORT SERVICE

UNIQUE SINGLE SOURCE 
PAPERLESS OR PAPER-LITE

You can start using INKWRX™ from as little as £10 
per user per month.

Training�is�quick�and�simple – it only takes an hour 
or so and we’re always on the other end of the 
telephone or email if you ever need some extra help.

So, how much
does all this cost.



Perfect for any organisation
INKWRX™ is perfect for any type of business or organisation. 
Multi-national, global or local - all users see immediate benefits. 

BUSINESS SECTORS

> Healthcare
> Education
> Transport & Logistics
> Electrical Engineers
> Highways
> Air Conditioning 
> Construction

> Environmental
> Government
> Facilities Management
> Housing
> Security & Fire Protection
> Field Sales

EXAMPLE CLIENTS



What our customers say...

“ We could see straightaway that it would 
dramatically cut down our engineers’ 
calls and free up the service desk. We 
get full and accurate data back from the 
field virtually in real time using a system 
that is easy to implement with almost 
no training.” 
 
Tony Wortley 
Service & Logistics Manager 
Gunnebo  
(Global security solutions provider)

“ Everyone knows that chasing engineers 
for paperwork can be a nightmare, but 
the INKWRX™ system has removed the 
problem completely. It’s streamlined and 
transformed everything. All they have to 
do now is write on a piece of paper, tick 
a box and it’s gone. They don’t have to 
think twice. It’s so much easier and more 
straightforward than PDAs. If we tried to 
take it away now, everyone would be up in 
arms. To be honest I’m completely amazed. 
I’ve never bought any IT before that 
actually does what it says it’s going to do.” 
 
Paul Brant 
Deputy Managing Director 
Adcock Refrigeration & Air 
Conditioning

“ Our engineers love the evolution from 
the digital pen to the tablet; they have 
requested this for some time and all feel 
they have got something which has been 
implemented to assist them in their job. The 
most important element for us when using 
the tablet devices is saving time both in the 
office and in the field.” 
 
Mel Brown 
Managing Director 
Executive Installations

“ After working successfully with INKWRX™ 
for the last three years, we have confidence 
in them to support and advise us on new 
innovations and technologies that aid 
teaching and learning. INKWRX™ allows 
us to have greater control over our own 
solution and will provide the tools for us 
to manage the design and editing of our 
own forms in-house. This will not only 
give us flexibility as we continue to grow, 
but also reduce costs as we will not have 
to outsource form changes or design 
development.” 
 
Andrew Martin 
Deputy Principal and Finance Director 
Vision West Nottinghamshire College



Tel: 0845 6890162
Email: sales@docuflow.co.uk | Web: www.docuflow.co.uk
Lathkill House, RTC Business Park, London Road, Derby DE24 8UP

Docuflow are a UK provider of end to end document services and solutions and are experts in 
helping organisations automate and reduce expensive manual paper based processes and are 
working with clients to help improve their processes by using the INKWRX solution




